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Candidates are required to give their answers in

their own words as far as practicable.

1. Answer any five questions: 1x5=5
@I Aol e Ted Wi e

1)  Human Relation Approach in Management

Science was developed by
AR F9F TeMs ———— 97 W |

11) How many Group relations are there

according to V.A. Graicunas?
V.A. Graicunas-43 S[C® Wil 7T5F Fowfe ?

iii) Mention one of the factors of Marketing-
Mix.

Rola-Riem @t Solmita JN @14 |
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iv) What are the main functions of Staff

Managers?
IR (Pl FEF A J& AE 2
v)  Who is known as Father of Time Study?
AR AR T 2O & AR
vi) What is the full form of INTUC regarding

Trade Union movement?
S Y Ao INTUC F2iioa ojcat w2

vii) Whose name is associated with Two-Factor

Theory of motivation?

SN f-Beivie Oelt I AR A I 2

viii) Who is the author of the famous book 'The

General and Industrial Management'?

'The General and Industrial Management'

faurre <2fba ool (@2
2.  Answer any ten questions: 2x10=20
@~ wifs 2o Ted wie ¢
i)  What is Job Evaluation?
Jlees EORE 52

ii) Write two objectives of Marketing

Management.

ol grgiPeE 1o S (@14 |

23(C)/0S [2]



iii)

Vi)

vii)

viii)
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Define 'Delegation of Authority'.
FOG-IA T @ 7he |

Write two differences between 'Co-

ordination & Co-operation'.
ey € we@ifee Wiy w14

Write two arguments against 'Universality

concept of Management'.

RZIE Aee e [oeE 1'% e wie |

What do you mean by 'Carrot and Stick
Theory in Management'?

QP Carrot and Stick Theory J&c® &
(e

What is Branding?

A feerese e

What is Productivity?

TeAinal #ife 52

What is Scientific Management?
el e /e

Distinguish between 'Packing' and

'Packaging'.

Gles @ (e H4iE-a9 W Ay (2
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X1)

What is Industrial Relation?
gk o

xii) What is Master Plan?

wfg-sifaFam e & @R

3. Answer any five questions: 6x5=30

@~ v areT Ted nie ¢

i)

Vi)
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Discuss the steps in Decision making.

Pragaze [feq giotafe SEsar 591

Discuss the different elements in Marketing
Mix.
ot frein [fen Soimimafsr seTsa 541

Discuss the barriers to Communication.
AT AN FTHF WG |

State the importance of Productivity.
Tesivsl *feq wwFg SIEDa 39|

Compare between the contributions of
Taylor and Fayol in management.
(RI?eRl Taylor € Fayol-99 S[WICS et
R

Compare between McGregor's X-Theory
and Y-Theory.

McGregor-49 X ©§ € Y ©0gd N 9elel
R
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vii) Distinguish between Marketing Management

and Sales Management.
ol aEioe ¢ e qREemE S Ny
*q

viil) Discuss the importance of Collective
Bargaining.
@Y wE ISR @G SAETb F9 |

Answer any three questions: 15%x3=45
@~ foqfs arsi Ted mie s

1) Discuss the factors to be taken into
consideration in selection of the channels

of distribution.

Aoy IB ANl bR TR (@ RRmafer
REAe 00 2@ el SED 391

11) Discuss the functions of Human Resource

Management.
AME oo GIZATE S SETEA F9 |

iii)) Discuss the factors affecting the

determination of size of a production unit.

@9 Tesfiva afeditas e Ficd
BRI ToAmINeie SNEsa 341
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1v)

Vi)
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What do you mean by 'Forecasting'?

Discuss the techniques of Forecasting.

o

A @ F @R AFEEa [y
FEsfe SIEm 4 |

What do you mean by Techniques of
Control? Discuss different techniques of

Control.

g @FE wce @R g ffen
SE THCE NE 4 |

Discuss the steps you consider necessary

to improve productivity.

Tesfnal *ifeq Taa & & g 929 S @c©
AL ?
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