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Feedback Analysis Report 2018-19 
 

Kandi Raj College is located in Kandi, Murshidabad and affiliated under University of 

Kalyani. The Internal Quality Assurance Cell (IQAC) of the College has continuously 

been working on quality improvement and the betterment of student learning 

experiences. In order to analyze the lag areas of the college and scope for further 

improvement, feedback from various stakeholders have been received.  

 

 

DATA COLLECTION AND ANALYSIS 
The students’ and Teachers’ feedback are collected in offline mode.  In continuation 

of that, 713 (out of 1942) students and 54 teachers responded in the current year. The 

students are advised to provide their feedback judiciously. Also feedback from 

Alumnus and Employers have been collected. 

 

Students Feedback Data Analysis  
 

The feedback enables every student to express their opinion on all aspects of the 

college. The questionnaire consists of 23 questions. 

 

      
 

 

 

Excellent
48%

Good
38%

Average
14%

Below 
Average

0%

REGULAR CLASS 
TAKEN BY TEACHERS

Excellent
28%

Good
47%

Average
19%

Below 
Average

6%

COMMUNICATION 
SKILL OF TEACHERS
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Excellent
59%

Good
26%

Average
15%

Below 
Average

0%

STUDY MATERIALS 
SUPPLIED/ MENTIONED 

BY THE TEACHERS 

Excellent
35%

Good
31%

Average
23%

Below 
Average

11%

TEACHERS ARE 
PUNCTUAL AND 

RESPONSIVE

Excellent
23%

Good
50%

Average
12%

Below 
Average

15%

DRINKING WATER 
FACILITY OF COLLEGE

Excellent
33%

Good
43%

Average
24%

Below 
Average

0%

WASHROOM FACILITY 
OF COLLEGE

Excellent
21%

Good
38%

Average
34%

Below 
Average

7%

CLEANLINESS OF 
CLASSROOM AND 

COLLEGE

Excellent
38%

Good
44%

Average
18%

Below 
Average

0%

SAFETY AND SECURITY 
OF THE COLLEGE 

CAMPUS
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Excellent
29%

Good
53%

Average
18%

Below 
Average

0%

THE ENVIRONMENT OF 
THE COLLEGE CAMPUS 

IS POLLUTION FREE

Excellent
18%

Good
39%

Average
43%

Below 
Average

0%

OFFICE FACILITY (EASE 
OF FORM FILL 

UP, ADMIT, MARK …

Excellent
23%

Good
27%

Average
50%

Below 
Average

0%

USER FRIENDLINESS OF 
COLLEGE WEBSITE 

Excellent
49%Good

36%

Average
15%

Below 
Average

0%

AVAILABILITY OF 
BOOKS/ STUDY 

MATERIALS IN THE …

Excellent
0% Good

28%

Average
44%

Below 
Average

28%

IT FACILITIES/ FREE 
WIFI FACILITIES AT THE 

COLLEGE
Excellent

20%

Good
35%

Average
33%

Below 
Average

12%

INDOOR GAME/ GYM 
FACILITY 
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Excellent
20%

Good
30%

Average
50%

Below 
Average

0%

LABORATORY 
INFRASTRUCTURE (IF 

APPLICABLE FOR YOU): 

Excellent
30%

Good
30%

Average
38%

Below 
Average

2%

IS THE SYLLABUS 
ADEQUATE?

Excellent
18%

Good
38%

Average
44%

Below 
Average

0%

FACULTY STRENGTH IN 
YOUR DEPARTMENT/ 

STREAM/ SUBJECT

Excellent
20%

Good
30%

Average
35%

Below 
Average

15%

HOW FREQUENTLY DO 
YOU ATTEND REGULAR 

CLASSES

Excellent
0% Good

31%

Average
59%

Below 
Average

10%

CANTEEN-FOOD AND 
OTHER FACILITIES

Excellent
20%

Good
24%Average

28%

Below 
Average

28%

RECREATIONAL 
ACTIVITIES
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Teachers Feedback Data Analysis  

 

The feedback enables every teacher to express their opinion on all aspects of the 

college. The questionnaire consists of 23 questions. 

 

           

Excellent
25%

Good
26%

Average
49%

Below 
Average

0%

GRIEVANCES AND 
REDRESSAL 

MECHANISM
Excellent

0% Good
33%

Average
32%

Below 
Average

35%

HELP IN CAREER 
GUIDANCE

Excellent
16% Good

13%

Average
28%

Below 
Average

43%

SPORTS ACTIVITY OF 
COLLEGE

Strongly 
Agree

Agree

Disagree
Strongly 
Disagree

THE SYLLABUS IS 
UPTODATE AND WELL 
DEFINED TO MEET …

Strongly 
Agree

Agree

Disagree

Strongly 
Disagree

GETTING ENOUGH 
TIME TO COVER THE 
SYLLABUS BEFORE …
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Strongly 
Agree

AgreeDisagree

Strongly 
Disagree

GETTING ENOUGH 
TIME TO INTRODUCE 

NEW …

Strongly 
Agree

Agree
Disagree

Strongly 
Disagree

THE QUESTION PAPER 
PATTERN ENLIGHTENS 

THE COMPLETE …

Strongly 
Agree

Agree
Disagree

Strongly 
Disagree

COURSE CONTENT 
INTELLECTUALLY 
STIMULATES THE 

STUDENTS

Strongly 
Agree

AgreeDisagree

Strongly 
Disagree

CONTINUOUS 
EVALUATION PATTERN 

OF THE COURSES IS 
HELPFUL FOR …

Strongly 
Agree

Agree

Disagree

Strongly 
Disagree

SYLLABUS CREATE 
INTEREST TO PURSUE 
HIGHER STUDIES IN 
THE PARTICULAR …

Strongly 
Agree

Agree

Disagree

Strongly 
Disagree

THE WASHROOM 
FACILITIES FOR THE 

TEACHERS ARE 
ADEQUATE
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Alumnus Feedback Data Analysis 

The alumni survey is a written questionnaire. Data is collected once in a year. The 

data analyzed is used for continuous improvement of the institution. The 

questionnaire consists of 7 questions. 

         
 

                                           

Strongly 
Agree Agree

Disagree

Strongly 
Disagree

THE CLASSROOM 
AMENITIES OF THE 

COLLEGE ARE 
ADEQUATE

Strongly 
Agree

Agree

Disagree

Strongly 
Disagree

FACILITIES IN COLLEGE 
LIBRARY ARE 
ADEQUATE

Environment

Excellent

Good

Average

Below 
Average

Infrastructure

Excellent

Good

Average

Below 
Average

Faculty

Excellent

Good

Average

Below 
Average

Fee structure

Excellent

Good

Average

Below 
Average

Quality of 
support material

Excellent

Good

Average

Below 
Average
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Employers Feedback Data Analysis 

The Employer Feedback is also a written questionnaire which employers of our 

graduates are asked to complete. Data is collected every year. Results of the data 

analysis are used to enhance and strengthen our program. The questionnaire 

consists of 4 questions. 

                    

                    

Training & 
Placement

Excellent

Good

Average

Below 
Average

Library

Excellent

Good

Average

Below 
Average

Student’s Quality

Excellent

Good

Average

Below 
Average

Discipline among 
the students

Excellent

Good

Average

Below 
Average

Punctuality of the 
students

Excellent

Good

Average

Below 
Average

Knowledge of the 
students

Excellent

Good

Average
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OBSERVATIONS 

Overall the students are satisfied with the sincerity of the teachers in taking classes 

and the interest generated by them for each course. 

 The accessibility of the teachers in and outside the class to address the needs of 

the students is found to be satisfactory to the respondents.  

 Majority of the classes have been rated educative in nature where students are 

encouraged to participate freely during the lectures. Teachers are also found to 

be co-operative towards the students. 

 The students are contented with the punctuality of teachers and regularity of 

lectures delivered in classes. 

 The overall students-teachers relationship is quite satisfying. 

 The facilities provided to the students such as hygienic and clean drinking water 

facility and maintenance of Toilets (Gents and Ladies separately), neat and 

clean class rooms are very helpful to them. Cleanliness of college premises and 

toilet has been reported to be good by more than 50% of the respondents  

 Though the IT facility and Laboratory facility is being reflected as average. 

 The responsiveness of office staff on dissemination of information at the time of 

admission of the students, university registration, payment of fees, collection of 

admit cards and collection of mark sheets have been rated to be good. 

 The students complimented on Library facility including library resources and 

services and the library’s physical and virtual environment. 

 The syllabus of various courses is found to be helpful. 

 Faculty strength in different departments is good with respect to student 

strength. 

 The students also found the timings to be suitably flexible 

 The working of the college canteen is found to be satisfactory in terms of 

cleanliness, menu, quality of food and the prices.  

 Recreational activities throughout the year are good in number and fruitful also. 

 The Grievances and redressal mechanism are in good working condition. 

 There sports activities are limited as college has no own playground. 

 Due to university academic structure, teachers don’t get enough time to go 

through the total syllabus in the classroom.  

 Being an affiliated college, teachers have no scope to develop the subject.  

 However, the facilities of sufficient classroom, has been rated as “average” by 

majority of the students  
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 ACTION TAKEN 
 
The action taken report based on the summarized feedback report is as follows: 

 For dissemination of information, the college has adopted updated and 

modernized website which will be easier to navigate. 

 The college conducts career guidance workshop/seminar annually to expose the 

students to industry environment. 

 As suggested by the affiliating institution (University of Kalyani), the college is 

in the process of upgrading the infrastructural facility as per the recent upgraded 

curriculum requirements of the students. 

 The college conducts annual Parents and Students orientation programme at the 

beginning of the academic session to promote healthier students-institution 

relationship.  

 College has taken steps to improve the It facilities. 

 Special care has been taken to develop the Laboratory infrastructure. 

 Since responses indicated that students felt their lecturers are knowledgeable, 

skilled, enthusiastic, committed, and prepared, the teachers are committed to 

make the lecturers more interesting by incorporating effective teaching methods 

and technologies to enhance student learning. 

 The college has conducted students’ centric seminars, lectures, debates and quiz 

competition in addition to regular teaching. 

 The students are also encouraged to participate in inter-college competitions. 

 The reading material books are updated as per the requirements of the 

curriculum. 

 


